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Timegate+ Employee App

Setup & Registration

Step 1

Following successful onboarding, you Welcome to TEAM by WorkWave
will receive a welcome email invitation
to the email address you supplied us.

Please note this email address must be
unigue and cannot be used by another
Timegate+ user.

You’re Invited

,/ A TEAM by WorkWave account has been created for you. To activate
your account please download our app to proceed:

The welcome email looks like this /

and contains your unigue password GETITON 2. Doimicad orithe
Sy que p ~— ® Google Play [l 8 App Store

needed for initial registration \

Your Password: 121cpGv2TpUV

If you are unable to login, please attempt the Forgot your password?
option and/or reach out to your manager for additional assistance.

Step 2

Using the links in the email download
the Timegate+ app to your phone,
using “Google Play” for Android phones
or “App Store” for Apple phones

The icon for the correct Timegate+ app
looks like this —>
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Step 3

Once downloaded, open the app. The

first screen will look like this _

Tap “Login with Email/Password”

Step 4

If the app asks for permission to Sign
In, tap “Continue”

AIM Commercial Cleaning Ltd

Welcome to Timegate+
Get started now using your
employee credentials

Login with Email/Password

“TimegateMobileReact-
App" Wants to Use
“b2clogin.com” to Sign
In

This allows the app and
website to share information
about you.

Cancel Continue
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Step 5

Enter your email address

Enter the password you received in the

welcome email (Step 1) \
Tap “Sign in” \

Sign in
\ Sign in with your email address

Cancel ireprod.b2clogincom £ ¢,

@ Timegate+

Email Address }

> { Password ® Show PasswordJ

Forgot your password?

0

Step 6

Enter the temporary password again

Now select your new password and

enter it into both boxes. \

Tap “Continue”

T~

Cancel ireprod.b2clogin.com 2 ¢,

< Cancel

° TEAM Software

Your password has expired, please
change to a new password.

ceecesescesescesesce ]

{ eecccscscccsccccccce ]

—> Continue
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Step7

Tap “Continue”

Enable location access

Timegate+ needs to retrieve your
location in the background when you are
booked on. This will let your employer
know where you are when you are
booked on to your shifts.

Skip for now

Step 8

Tap “While using the app” on
Android phones

/

Or “Allow While Using App” on
Apple phones

Enable location access

0

Allow Timegate+ to access
this device'’s location?

Allow “"Timegate+" to
use your location?

Timegate+ will retrieve your
location in the background
when you are booked on.

Timci o Poncinn: B o:;’
A recise: On
locayior scnoor = o HGare
bool $o° or
knov °® %d‘
boolog Z
Precise Approximate
Allow Once
Only this ti 3 A
Allow While Using App
Don't allow ' Don't Allow
Skip for now

Setup & Registration is now complete
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Using the App

If you work for more than one cleaning company that uses the Timegate+ app, please see the

section further down.

Book On

When you arrive at your place of work
to begin your shift, open the Timegate+

app.

The app should open to the home /
screen and show your status

Enter the site identification number
(SIN)

Tap “Book On”

Status
© Booked off

Enter SIN

In progress

Book on to see activity

Home Menu

Book Off

When your shift is complete, open the
Timegate+ app.

Pl
The home screen will show where you
are booked on

Tap “Book Off”

AIM HOUSE - OFFICE CLEANER

View site info

When applicable to the site, your check

call schedule will display here

Home Menu

AIM Commercial Cleaning Ltd

AIM-TG+-UG-1.2



Current Status

Booked Off

-
If you see this screen you are currently
booked off.

Note the white background at the top
and the status description ‘Booked off’.

Your next action is to enter the SIN
number and push book on.

Status
© Booked off

Enter SIN

In progress

Book on to see activity

N =

Home Menu

Current Status
Booked On

If you see this screen you are booked ]
on.

Note the blue background at the top
and the description of which site you
are booked on to —in this example AIM
House — Office Cleaner.

AIM HOUSE - OFFICE CLEANER

View site info

When applicable to the site, your check
call schedule will display here

Home Menu

AIM Commercial Cleaning Ltd
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Troubleshooting

No Welcome Email Received?

Please send an email to
timegate@aimcleaning.co.uk from the
email address you wish to use and
state your full name and the site you
work at.

Once received we will update our
records and send you a new welcome
email.

Forgotten Password?
Step 1

At the “Sign In” screen, tap “Forgot
your password?”

Cancel ireprod.b2clogincom £ ¢,

@ Timegate+
Sign in

Sign in with your email address

Email Address }

Password ® Show Password ]

T~

Forgot your password?

AIM Commercial Cleaning Ltd
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Cancel ireprod.b2clogincom £ ¢,
Forgotten Password?

Step 2

Enter your email address

@ Timegate+

User Details
Tap “Send verification code” \

\ Email Address ]
Send verification code

¢ Microsoft on behalf of TEAM Software
=————

O
Forgotten Password?

TEAM Software account email verification code

Step 3

Verify your email address

You will receive an email with a ks for vty you QR
Verlflcatlon Code Your code is: 208303

Sincoraly,
TEAM Software

If you do not receive an email within a
few minutes, check your Junk or Spam
folder.

SS QTE_AM Software

If it’s not there, repeat the process,
ensuring that you type in the correct
email address.

X
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Forgotten Password?
Step 4

Once you have received the verification

code, enter it into the app \

~ [ — ]

O Timegate+

User Details

Verification code has been sent to your inbox.
Please copy it to the input box below.

Verification Code

4=

—

Tap “Verify code”

Forgotten Password?
Step 5

Once the code is accepted, tap
“Continue”

ireprod.b2clogin.com

@ Timegate+

User Details

E-mail address verified. You can now continue.

/
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reprod.b2clogin.com
Forgotten Password? _

Step 6

Enter a new password in both boxes ~

\ @ Timegate+
Please be sure to remember your User Details

N
password.

[ New Password ® Show Password ]‘

{ Confirm New Password® Show Password J

If completed succesfully you will be
signed in automatically.

App Status Refresh

If the app seems unresponsive, or you
have issues booking on or off — open
the app and pull down to initiate a
refresh.

d

W~

Loading
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GPS Errors?

If you get an error message related to
“GPS” when booking on or off, then you
are either not in the right location, or
your phone cannot communicate with
the GPS signal.

Check your location or move to an area
where you have signal and try again.

If problems persist contact your line
manager and report.

GPS Check failed

SOLUTION:

Switch off and
restart your phone and then
try again

Advise your
supervisor/technical support
team. They can check the Site
settings. etc.

CLOSE

No Matching Duty?

If you get an error message that “No
matching duty can be found” when
trying to book on, then contact your line
manager reporting your location, the
day and time you received the
message.

AIM Commercial Cleaning Ltd

No matching duty can be found

SOLUTION:

+ Book on when you have a duty

« Speak to your supervisor/
technical support team. They will go
through a series of checks to make
sure that there is a valid duty that you
can book on/off or make a check call
to. They will also check the times
you've tried to book on against

CLOSE
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Call Type Does Not Match?

If you get this error message when
trying to book on, then you may not
have successfully booked off from your
last shift. Tap close and then tap “Book
Off”. Then try to book on.

If you get this error message when
trying to book off, then the system was
expecting you to book on. Tap close
and then tap “Book On”. Then try to
book off.

If problems persist contact your line
manager and report.

AIM Commercial Cleaning Ltd

Call type does not match
with what is expected

SOLUTION:

Make the correct
call type

Speak to your
supervisor/technical support
team. They will go through a
series nf call histarv checks tn

CLOSE
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Working For Multiple Companies?

If you work for more than one cleaning
company that use Timegate+ you will
need to log out completely from the

app.

When you log back in you will now see

this screen.

Select the correct cleaning company

(instance) you require.

Continue to use the app as normal.

Welcome, Jack

Please select an Instance

Select an Instance

AIM Commercial Cleaning >

Cleaning Company 2 >

Need To Switch Companies?

You can switch between cleaning
companies by using the buttons at the
bottom of the app, tap:

“Menu”

“Log out”

“Switch Instance”

Now select the company you require for
the next job and continue as normal.

Contact Us

Email timegate@aimcleaning.co.uk

Telephone 01322 625650

AIM Commercial Cleaning Ltd

Confirm logout

Would you like to log out or switch
instances?

LOGOUT

SWITCH INSTANCE

CLOSE

AIM-TG+-UG-1.2



mailto:timegate@aimcleaning.co.uk

